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CORPORATE REPONSIBILITY POLICY – and PRACTICE
General Policy Principles and How They Relate to Everyday Practice
TLTP has recently reappraised its policy and practices in respect of corporate responsibility. In particular we are aware that responsible client labour-users will expect us as contractors to observe best practices to which they as clients will subscribe. What this means in practical terms is that TLTP invariably recognises that it has a duty of care to its labour-users and their stakeholders, as well as to third parties such as the general public, to both behave responsibly and to accept responsibility. 
Our executive directors are keenly aware of their answerability should they or any member of the organisation make any irresponsible corporate decision. The company’s performance demonstrates that their confidence is justified.

We believe our business can make a positive contribution to society and the environment by managing our activities with care and by working with responsible organisations that promote social and environmental causes.
Specifically on the UK’s Roads

We employ consultants who have a responsibility to remind workers of a range of responsibilities to customers, the environment and third parties which involve, for example:

· Planning routes properly in order to avoid wasting fuel

· Not leaving motors running idly

· Ensuring that vehicles are properly maintained, in respect of tyre pressures for example, to ensure optimum performance and to minimise environmental impact
Social Investment
Our staff are encouraged to: 
· Support some charities by buying charity Christmas cards

· Take part in running and walking for cancer and other charities

· Engage in fund-raising social events

Managing Relationships

In all our relationships we will be open, honest and transparent and will not pay or receive bribes or inducements of any kind.
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Employee development
TLTP
· Will select and promote our people on the basis of qualifications and merit, without discrimination or concern for race, religion, national origin, colour, sex, sexual orientation, gender identity or expression, age or – where practicable – disability. 
· Will support training and career development for our people.
· Will provide a safe and civilised workplace free from sexual harassment or offensive behaviour.

Marketing ethics
TLTP 
· Will comply with applicable regulations and self-regulatory codes of practice.
· Will not knowingly create work which contains statements, suggestions or images offensive to general public decency and will give appropriate consideration to the impact of our work on minority segments of the population, whether that minority be by race, religion, national origin, colour, sex, sexual orientation, gender identity, age or disability. Will not undertake work designed to mislead in any respect, including social, environmental and human rights issues.
Environment
TLTP will respect the environment by minimising their impact from: 
· Energy use – our offices are fitted with energy-saving devices such as bulbs and thermostats
· Transport – we prefer to employ staff who live locally and therefore do not need to commute
· Consumption of paper and other resources – we are largely paperless, using PDFs and emails for pay advices and other documentation
Human rights
TLTP will uphold the principles contained in the United Nations Universal Declaration on Human Rights and the International Labour Organisation’s fundamental conventions on core labour standards. 
We support the right of our people and their families to basic human rights including the right to organise, the right to fair conditions of work, freedom of opinion and expression and freedom from forced labour and child labour.

The Future and New Initiatives
We are currently exploring several initiatives for the future including:
· Paperless invoicing of clients – using PDFs sent by email rather than paper invoices sent by snail-mail

· Disk-based induction packs for workers
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